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We no longer search for
products and services — they
find us

Email is now passé with the
young

Customers have never had so
much choice — they can find
what they want

Baby Boomers 45-65 don't
understand it but are technology
enthusiasts

Generation X 25-45 love
technology - have growing
affluence

Generation Y 10-25 living
technology — take it for granted

The Millennials born since 2000
living technology — expect it
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